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» Telepresence and Video
v Voice
B SoundStructure
B SoundStation
B SoundStation IP Series
B Business Media Phones
B SoundPoirt
B SoundPoint IP
* SoundPoint® IP 300
* SoundPoirt® IP 301
* SoundPoint® IP 320/330
* SoundPoirt® IP 321/331
* SoundPoirt® IP 335
* SoundPoint® IP 430
* SoundPoint® IP 450
= SoundPoint® IP 500
* SoundPoint® IP 501
= SoundPoint® IP 550
* SoundPoint® IP 560
= SoundPoint® IP 600
* SoundPoint® IP 601
= SoundPoint® IP 650

Support Home > Documents & Downloads > \bice > SoundPoint IP > SoundPoint® IP 550

» SoundPoint® IP 550
Search our knowledge base or browse our documentation for answers to your support questions.

Knowledge Base
Search User Guides, Release Notes & More
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® soundpoint P 550 O Al contert

PLEASE NHOTE:
Combined download should be used where phones may be running pre-4.0 BootROM.
Splt download file is recommended, but requires that all phones are running BootROM 4.0 or newver.

Downloads

» Sample Applications

» SIP Downloads Matrix

» Polycom ® UC Software 3.3.1RevF for SoundPoint IP, SoundStation IP and Polycom VX [Combined]
» Polycom ® UC Software 3.3.1RevF for SoundPoint IP, SoundStation IP and Polycom VVX [Spiit]

» Polycom ® UC Software 3.3.1RevF Release Notes for SoundPoint IP, SoundStation IP and Polycom VVX
» Polycom ® UC Software 3.3.1 for SoundPoint IP, SoundStation IP and Polycom VWYX [Combined]

» Polycom ® UC Software 3.3.1 for SoundPoint IP, SoundStation IP and Polycom VWX [Split]

» Polycom ® UC Software 3.3.1 Release Notes for SoundPoint IP, SoundStation IP and Polycom VVX
» Polycom ® UC Software: Configuration File Conversion Utility

» SoundPoirt IP, SoundStation IP and Polycom VWX SIP 3.2.5 [Combined]

» SoundPoint IP, SoundStation IP and Polycom VVX SIP 3.2.5 [Split]
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* mono G.711 (13-bit dynamic range, 8-khz sample rate)

* mono L16/16000 (16-bit dynamic range, 16-kHz sample rate)
* mono L16/32000 (16-bit dynamic range, 32-kHz sample rate)
* mono L16/48000 (16-bit dynamic range, 48-kHz sample rate)
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WAV WAV WAV WAV

sip.cfg sip.ld Thumbs.db sip.ver SoundPointIP¥Welcome... PrettyBells.wav Retro.wav BreakBeat.wav

WAV WAV MJ WAV &ij = = .
CTU.wav Fantasy.wav Jazzy.wav message.way OldRing.way 0004f2210828-boot.log  0004f2210828-app.log 0004f2210828-phone...

,g o |, Retro.wa, PrettyBells.wav, BreakBeat.wav, CTU.wav, Fantasy.wav  ,jliec cov oo oolel slo s

A...»SGA oMLi;.a)jp.).)é

Saalo,leis X a5 safX l plaS 2 gl g a3, Sampled audio cod 4 Wb jshate pos S il |, Sip.cfg LB Wb J

sampled audio saf.1="Fantasy.wav" saf.2="Retro.wav" saf.3="BreakBeat.wav" saf.4="Jazzy.wav" >
saf.5="" saf.6=""saf.7="" saf.8="" saf.9="" saf.10=""saf.11="" saf.12="" saf.13="" saf.14="" saf.15=""

<™ _saf.16="" saf.17="" saf.18="" saf.19="" saf.20="" saf.21="" saf. 22="" saf.23=" saf.24



C:\Documents and Settings\Administrator\Desktop\ip 550\sip.cfg - EmEditor

File Edit Search View Compare Macros Tools Window Help .
RQ-2-H|SB| X B-[YNLPPP|R ]E‘m @ O [ campied_swido'saf. 1=  Plug-ins > | Tools >} Macros
x [ 14 spetg x | :
ath: <SPARE_3 tone.chord.ringer.49.freq. "440" tone.ch) D | Search Br.49.freq.2="480" tone.chord.ringer.49. l¢
F <SPARE_4 tone.chord.ringer.S5S0.freq. "440" tone.ch| []gwmhAﬂcmeanumaws — Per.S50.freq.2="480" tone.chord.ringer.50. l¢
Hm
; </PSTN_CALL_PROGRESS_TONES>. [IMatch Case _
d <MISCELLANEOUS>
3 g [[Juse Regular Expressions
| <ORIGINAL_LOW tone.chord.ringer.S51.freq.1="622" to ringer.51.freq.2="933" tone.chord.ringer
; <ORIGINAL_HIGH tone.chord.ringer.52.freq.1="784" t [Juse Escape Sequence H.ringer.52.freq.2="1176" tone.chord.ring¢
3 <SPARE_1 tone.chord.ringer.S3.freq.1="440" tone.ch| [[Jsearch only word br.53.freq.2="480" tone.chord.ringer.53.l¢
3 <SPARE_2 tone.chord.ringer.54.freq. "440" tone.ch) DMmtoStavtlEndofDocmnt er.54.freq.2="480" tone.chord.ringer.54.l¢
3 <SPARE_3 tone.chord.ringer.S5S.freq.1="440" tone.ch [ Count Matches er.55.freq.2="480" tone.chord.ringer.S5. l¢
El
g </MISCELLANEQUS>. [ close when Finished
</RINGER>.
<MISCELLANEOUS>.

<C5_1 tone.chord.misc.1l.fregq.1="440" tone.chord.misc.1.level.1="-10" tone.chord.misc.1.freq.2="554" tone.chord.misc.1. 10" tone

<C5_2 tone.chord.misc.2.freq.1="493" tone.chord.misc.2.level.1="-10" tone.chord.misc "622" tone.chord.misc.2. 10" tone

<CS_3 tone.chord.misc.3.freq.1="523" tone.chord.misc.3.level.1="-10" tone.chord.misc.3.freq.2="659" tone.chord.misc.3.level -10" tone

831" tone.chord.misc.4.level 10" tone

<C5_S5 tone.chord.misc.S.freq.1="880" tone.chord.misc.S5.level.1="-10" tone.chord.misc.5.freq.2="1108" tone.chord.misc.5.level.2="-10" ton
<CS_6 tone.chord.misc.

.freq.1="622" tone.chord.misc.6.level.1="-10" tone.chord.misc. 10" tone

1 1 1
2 2 2
3 3 3

<C5_4 tone.chord.misc.4.freq.1="659" tone.chord.misc.4.level.1="-10" tone.chord.misc.4.freq.
5 5 5
6 6 6.freq.2="783" tone.chord.misc.6.level.2
7 7 7

.freq.1="784" tone.chord.misc.?7.level.1="-10" tone.chord.misc.7.freq.2="988" tone.chord.misc.?7.level.2="-10" tone

<C5_7 tone.chord.misc.
</MISCELLANEOUS>|
</chord_sets>|
</tones>|

th gaf.6="" saf.7="" saf.s

"Fantasy.wav"” saf.2="Retro.wav" saf.3="BreakBeat.wav" saf.
<sound_effects se.stutterOnVoiceMail="1" se.applocalEnabled="1" se.destination=
<patterns>.
<CALLPROGRESS> |

<DIAL_TONE se.pat.callProg.l.name="dial" se.pat.callProg.l.inst.l.type="chord"” se.pat.callProg.l.inst.l.value="1" />l

"Jazzy.wav"

chassis">l

<BUSY_TONE se.pat.callProg.2.name="busy" se.pat.callProg.2. ilns\: .1l.type="chord" se.pat.callProg.2.inst.l.value="2" />|

<RINGBACK se.pat.callProg.3.name="ringback” se.pat.callProg.3.inst.l.type="silence"” se.pat.callProg.3.inst.1l.value="2000" se.pat.callProg
<REORDER se.pat.callProg.4.nan reorder” se.pat.callProg.4.inst.l.typ chord" se.pat.callProg.4.inst.l.value="4" />|

<STUTTER se.pat.callProg.5.name="stutter” se.pat.callProg.5.inst.1l.type="chord"” se.pat.callProg.5.inst.1l.value="3" se.pat.callProg.5.inst
<CALLWAITING se.pat.callProg.6.name="call waiting” se.pat.callProg.6.inst.l.type="chord"” se.pat.callProg.6.inst.l.value="6" />|
<CALLVAITINGLONG se.pat.callProg.7.name="long call waiting” se.pat.callProg.7.inst.l.type="chord” se.pat.callProg.7.inst.l.value="6" se.)]
<CONFIRMATION se.pat.callProg.8.name="confirmation” se.pat.callProg.8.inst.l.type="chord" se.pat.callProg.8.inst.l.value="5" />|
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